- IBM TPF Internet Mail Server
Services

&

IBM is pleased to announce the availability of the following services for
the planning, implementation, and customization of the IBM TPF
Internet Mail Server in an IBM TPF 4.1 environment.

Mail Server Implementation Planning

A TPF consultant may be engaged to provide guidance and direction in
planning the implementation and migration to an IBM TPF Internet Mail
Server environment. The topics of discussion related to such services

may include:

* Mail Server orientation overview

* Mail Server configuration and systems definitions

* Impact on the current mail environment and migration
considerations

* |dentification of desired customized enhancements

* Operational and training considerations

* Project plan and timeline

& Education

Mail Server Implementation

A TPF consultant may be engaged to provide services related to IBM
TPF Internet Mail Server set up and checkout. These services may
include:
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TPF Internet Mail Server set up/definition

Validation of basic functions

Development and validation of customized enhancements
Mail Server education for operators and users

Mail Server education for administrators

The duration of the services specified above is dependent on the
planned size and scope of the engagement and will be estimated
during the Mail Server Implementation Planning Phase.
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It is IBM’s intent to work with Allied Management Systems (AMS) on
selected engagements related to IBM’s TPF Internet Mail Server
services. AMS’s resources have experience with the IBM TPF Internet

"lill" Mail Server system and its components.
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For Information Contact:
"'"'" Mark Dollard
"IIII" mdollard@us.ibm.com

+1-303-804-5631

//www.ibm.com/tpf
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